1/03/2022

To: SAMM Consulting

From: Bill Richards
Exclusive Agency Owner
Salem, VA

| would like to thank you for all your help. SAMM Consulting made the process easy for me. | tried for
over 2 years to sell our agency. SAMM Consulting was able to find me buyers who were serious about
purchasing my agency. The entire staff was great throughout the entire process. | recommend you to
any seller! You assisted with the buyer, the bank and our Field Sales Leaders to make sure everything
was approved. | have been an agent for over 16 years and | gladly refer SAMM CONSULTING to any
sellers for the sale of their business.

Thank You Again Mel and Team,

Bill Richards



